How  did  80%  of  information 
become  100%  useless? 

What  if  information  could  find  its  way  in  and  out  of 
databases,  all  on  its  very  own?  With  the  Adobe 
Intelligent  Document  Platform,  it's  possible.  When  you 
combine  the  logic  of  XML  and  Adobe  PDF,  suddenly 
documents  are  smarter.  Unstructured  content  unifies  with 
structured  data.  And  information  intuitively  travels  where 
it's  needed,  safely  and  securely.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


W 

See  how  smarter 


r  documents  are  working  for  other  companies  at  adobe.com/idp. 


Adobe  Intelligent  Document  Platform 


Oracle  Database 


World's  #1  Database 
^For  Small  Business 


Easy  to  use.  Easy  to  manage.  Easy  to  buy  at  Dell. 
Only  $149  per  user. 


ORACLE 


or  call  1.888.889.3982 
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Security 

Considerations 


are  than  300TB  of  data  H 
.Much  of  the  data  is  par- 


quality  Is  central,  so  Integrity  of 
data  is  crucial.' Jackson  said. 


SCO  With  Delisting 

Unis  wander  The  SCO  Broup  Inc. 


HHH:iiiii;n  Handheld  Risks  Prompt 
nS^Ss.  Push  for  Usage  Policies 


Devices  seen  as 
next  frontier’  for 
IT  security  threats 


Symantec  Continues  Effort  to  Sell  Veritas  Deal 


Sun  Starts  Selling 
Fuptsu  Servers 
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Union  Calls  on  San  Antonio 
To  Fix  SAP-based  System 


Legacy  data  issues, 
other  glitches  lead 
to  payroll  snafus 


MW  tough  when 
you’ve  had  a  system 
in  place  for  30 
years.  We’re  still 
working  through 
[the  migration]. 


IBM,  Sun  Look  to  Simplify  IT  Infrastructure 


Vendors  build  Tbe  p"**1  u  <° 1 
tools  to  provide 

management  links  «on  technology  architect  a 

- -  Michael's  HosphaHn  To— 


MORE  SECURE  PC'S  ONLY 
FROM  HP.  HERE'S  WHY. 


Only  HP  offers  ProtectTools.  They  provide  an  array  of  the  latest  security  tools 
designed  to  make  your  new  HP  notebook,  tablet  and  handhelds  virtually 
impervious  to  hackers.  A  single  security  console  allows  you  to  see  an  integrated 
view  of  your  security  modules  for  ease  of  use  and  maintenance. 

Here  are  just  a  few  of  our  tools: 

•  HP  Credential  Manager  has  multiple  levels  of  user  identification  for  added 
security  and  single-sign-on  capabilities  for  more  ease 

•  Hardware  protection  via  industry-leading  embedded  security  chip 

•  Smart  Card  Security,  either  integrated  or  via  a  PC  card 

•  BIOS  configuration  for  secure  setup  and  maintenance 
Contact  HP  to  find  out  which  are  available  for  your  PCs. 


THE  WORLD'S  WIDEST  ARRAY 
OF  WIRELESS  PC'S. 


Fed  Agencies  Get  a  D+ 
In  Computer  Security 

Hilt  ('.ISOs  claim  Reform  .,1.1  provided  hy  ,-.K-h 

that  the  grading  J- 

pnKX'SS  is  flawed  :  "moving  in  the  right  direc  card  is  in  learning  what  actu- 

non"  on  security.  But  the  2004  j  ally  works  to  improve  security 

Tut  nvf-KAi  t  security  had  news.  Davis  added.  “We  I  rector  at  SANS  Institute,  a 

of  federal  govern-  need  to  move  faster,  and  I  !  Bethesda.  Md.- based  training 


not  affected  by  bad  grades. 


I.  including  the  depart  puter  Security  Report  Card 


Pharmaceutical,  Health  Care  Firms  Launch  RFID  Projects 


technology  is  generating  inter- 
drug  trafficking  and  from  J 


]  have  started  pilots  using  RFID 


Presbyterian  Hospital. 

labor,  said  Jason  Fahrlandcr. 


grate  RFID  into  packaging  at 
prevent  counterfeiting.  And 


here.  Purdue  and  Symbol  ,  charge  to  state 
Technologies  Inc.  said  they  federal  law  eni 
plan  to  use  Symbol’s  RFID  '  ment  agencies 


I  help  staff  locate  pieces  of  med¬ 
ical  equipment  more  quickly. 
Glen  Allen,  Va. -based  Agility 


|  RFID  tags  and  asset  manage- 
j  merit  technology  from  PanGo 

!  boosted  efficiency  in  locating 
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E13H  Users  Hope  Telecom  Mergers 
SSlSSSSdSe  Provide  Stability.  Simolicitv 


OPINION 


DON  TENNANT 


VIRGINIA  ROBBINS 


Masters  of  Frustration 

WHEN  I  SPEAK  at  any  length  with 
IT  executives,  I  ask  them  to  iden¬ 
tify  their  biggest  frustration  in 
aligning  business  and  IT  —  the 
task  that  is,  after  all,  their  raison 
d’etre.  The  most  frequent  response  I  hear  is  educa-  . 

tion.  Universities,  they  moan,  are  failing  to  graduate  who  hS^^^b^Ms- 
students  who  have  both  the  business  and  IT  man-  mba  graduates  and  wants  to  hire 

agement  skills  that  companies  desperately  need.  TOnsuitancy^°em«^ng middiema 


Listen  to 
Your  Small 
Irritations 

Loan  volume  was  up 
147%,  IT  costs  were 
down  1%,  staffing  levels 
were  stable,  and  we  were 
moving  forward  with  two  ex¬ 


citing  new  projects. 

But  I  still  had  a  problen 


Solutions  for  the  adoptive  enterprise. 
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Artemis  Upgrades 
FT  Financial  Suite 


MOREwOM  YOUR 
NETWORK  _ 


MEANS  MORE  POWER 
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Doug  Lewis 

Itav  to  put  icqet;v-r  f-.n  I !  4*# 
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is  strategy-chailenged.  ^Kj| 

STRATEGIC 

PLAN 


✓ 
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also  be  open  to  discussing  the  role  IT  has  played  and 
can  play  in  their  areas  of  responsibility.  You’ll  have  to 


has  to  be  jour  plan,  and  you  have  to  be  involved  personally. 


The  Real  World 

plan.  Or.  if  there  is,  it  doesn’t  pass  the  test  of  being 
executable,  measurable  and  value-creating.  What  do 
you  as  the  CIO  do?  You  could  build  an  IT  stratr  : 


.'ss  and  IT  planning  is  to  follow  the  sequence  of  goals. 


BARBARA  GOMOLSKI 
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Are  Really 
Customer-centric? 

IT  HAS  BECOME  FASHIONABLE  —  even  essential  *'  “S'5  “d  bmcfits  of  their  re- 

,  .  .  „  .  .  quests.  In  other  words,  instead  of  sa 

—  to  be  a  “customer-centnc  organization.  As  1kg  no,  they  let  the  customer  decide 

consumers,  we’re  bombarded  with  messages  from  whether  a  particular  product  or  ser 
insurance  companies,  retail  stores  and  health  vice  passes  the  cost-benefit  test. 

care  providers  telling  US  that  we  come  first.  turns  and  undarctamb  its  cutoman.  If 

Of  course,  these  are  the  same  companies  that  make  rr  organization  is  isolated  from,  or 
mistakes  on  our  bUls  and  won’t  let  us  talk  to  a  live  per-  ^’^S.T^'^e“a“&iib^u 
son  on  the  phone.  Saying  your  organization  is  customer-  they're  bogged  down  in  technology 
centric  and  then  failing  to  deliver  is  worse  than  just 
providing  bad  service  in  the  first  place.  Once  you  say  LJ  c^SbUity.  *r Sem” 

you’re  customer-centric,  customers  reasonably  think  At  the  top.  the  cio  needs  to  tno» 


f 

Who  was  selected  as  best  in  Bl? 

Siebel  Business  Analytics 
Best  Business  Intelligence  Application 
2004  RealWare*  Award  Winner 


Getting  to 
Know  You 

A  healthy  partnership  with  a 
technology  vendor  requires  two-way 
information  flow.  By  Mary  Brandel 


qualified.  Holley  gets  account  names 

er  up  a  vendor’s  food  chain.  When  she 
knows  the  CIO  at  the  account.  Til  pick 

yields  hiddenland  ndnes,  as  we 


Hu 


KNOWLEDGE  CENTER  IT  MANAGEMENT 


The  Vendor 
Management 

will  buy  hardware  and  i  Vendor  managers  then  compile  a  1 

j  I 

■  ■  ■■  work  of  vendors.  As  a  re-  |  develop  a  standardized  set  of  vendoi 

Hi  ■  management  “will  be  the  already  in  place. 


KHOWIEDGE  CENTER  IT  MANA6EMEHT 


The  Vendor 
Management 

will  buy  hardware  and  i  Vendor  managers  then  compile  a  1 

W  H  H  H  ■■  functionality  from  a  net-  help  manage  those  relationships  and 

■  ■  ■■  work  of  vendors.  As  a  re-  develop  a  standardized  set  of  vendoi 

™  management  “will  be  the  already  in  place. 


KNOWLEDGE  CENTER  IT  MANAGEMENT 


Tough 
Tacncs 

Joe  Auer  gives  die  straight  : 

setx)p  on  hardball  negotiating,  ,»™"eb~d5,  ,  , 


i-Ulli 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


THTflfl 


Featured 

Editorials 


CO 

Si 

a; 

a; 

?H 

aj 

O 


IT  Careers  offers  you 
information  on  the  most 
relevant  career  management 
topics  relative  to  IT 
recruitment. 

Here’s  what’s  coming  up  next: 
March  14: 

IT's  #1  Career  Choice 

March  28: 

Financial  Services 


>♦♦♦♦♦♦♦♦♦♦♦♦♦ 


Be  sure  to  take  advantage  of  this 
great  opportunity  to  brand  your 
company  or  display  your  recruitment 
message  in  IT  Careers  amid  these 
specialized  editorials 


Contact  us: 

800-762-2977 


Visit  us  at: 

www.itcareers.com 

Powered  By: 


IT  (_'J 
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THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Life  After  Carly 


A  READER  WRITES:  “Say,  hypothetically,  a  person  was 
to  work  at  Hewlett-Packard  —  here’s  how  I’d  imagine 
people  would  be  feeling  right  now:  Everyone  at  HP  is 
so  demoralized  that  after  all  these  cost  cuts,  stealth  lay¬ 
offs,  expense  and  travel  reductions,  no  raises  for  years, 
no  bonuses,  here  Carly  walks  away  with  all  this  money  after  basical¬ 
ly  running  HP  into  the  ground.  It’s  hard  to  stay  motivated  under 
these  conditions.  Oh  well,  I’m  thinking,  tap  me  on  the  shoulder  for 
that  workforce  reduction  —  I’ll  take  the  severance,  the  unemploy¬ 
ment,  and  have  a  nice  rest.” 

YTmow,  friend,  your  hypothetical  severance  I  bers  add  up.  If  you  can't  accomplish  what  you 
package  is  not  going  to  be  quite  as  good  as  want  to  do  where  you  are,  you're  a  short  timer, 

Carly  Fiorina’s  $21.4  million,  plus  financial  and  you  should  start  looking  for  a  place  where 

counseling,  legal  and  outplacement  services,  you  can  accomplish  it. 

six  months  of  secretarial  services,  a  year  of  You  probably  won’t  find  that  place  tomorrow. 


What  would 
you  do  with  a 
10,000  CPU  grid? 


Pay  $1  to  find  out 


Oracle  Customer  Data  Hub 

All  Your  Customer  Data 

In  One  Place 


ORACLE 


oracle.com/datahub 
or  call  1.800.633.0940 


